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Hello, 

Happy New Year and welcome to the Winter 

edition of the Environmental Brief. 

In this issue we will be covering the following 

topics: 

HLT Commitments on Paper Use 

Update on Energy Usage Reductions 

Freecycle 

South and South West Area Environmentally 

Friendly Ways of Working 

Terracycle Boxes in Howden and Moorfoot 

Any Old Phones? 

Clean Air Zone Proposal 

Feedback from the Environmental 

Compliance and System Audits 

Signposting – Spills Reporting 

Green Resolutions for 2020 

 

Thanks for reading 

The Estate and  

Environmental Services Team 

We need your help! 

This is your newsletter and environmental issues 

affect everyone.  We hope you find the articles 

interesting, helpful and thought-provoking. 

Please get in touch if you: 

would like to have any of your environmental 

projects featured in a future edition of this 

newsletter 

have suggestions for other environmental 

topics we could cover 

want to give some feedback on this issue 

have a general environmental question 

  

Please contact us on: 205 2636 or email us: 

homesenvironment@sheffield.gov.uk 

  

HLT Commitments on Paper Use 

Lyreco’s stationery catalogue now includes 

options for 100% recycled A4 paper.  This is 

highlighted in the Office Supplies Catalogue as the 

best value paper available to us. 

 

 

 

 

If you’re sending letters out to tenants then you 

could let them know we’re now using recycled 

paper by adding a footer to your letter templates; 

for example: 

 

 

HLT are also committed to reducing the amount of 

paper used across the service as a whole.  Here 

are some of the actions they are taking in order to 

support that commitment: 

Encouraging staff to write executive summaries 

of papers for meetings so longer documents 

don’t need to be printed 

Taking laptops to meetings to reduce the 

number of papers that need to be printed 

Using projectors and screens to display papers 

where these are available in meeting rooms 

Figures for paper purchases and printing are now 

included in the quarterly performance reports 

produced by EEST for the Environmental Project 

Board. 

Let us know what changes your team are putting 

in place to reduce the amount of paper you use 

every day. 

This letter is printed on 100% recycled paper 

HLT have decided recycled paper should be 

used as standard across all teams in the 

Housing and Neighbourhoods Service, so 

please make sure you choose this option next 

time you place a stationery order. 

mailto:homesenvironment@sheffield.gov.uk
https://intranet.sheffield.gov.uk/home/services/procurement-services/contracts-and-catalogues
mailto:homesenvironment@sheffield.gov.uk


 

 

Energy Savings Targets - Update 

In the previous Environmental Brief we published the full year figures for gas and electricity usage in 

2018-19.  We now have the usage figures for quarters one and two in 2019-20 so we can see how 

Housing offices are performing against the target of reducing energy usage by 5%.  The table at the 

bottom of this page shows a comparison of the usage figures for quarters one and two in each year, along 

with a percentage figure to show whether each office has met the target.  The percentages are RAG-rated 

to show whether the 5% reduction target has been met / exceeded (  gree ), nearly met ( ambe ), or if 

usage has actually increased this year ( red). 

It is immediately apparent that we have done extremely well on reducing electricity usage, with most sites 

achieving a reduction of well over 5% so far this year.  However, for all but one site gas usage has 

actually increased significantly.  In fact, for June alone, gas usage doubled this year compared to the 

same month last year. 

Most Council building utilities are included in the consolidated billing arrangements that are managed by 

the Energy Unit.  Details of the consolidated billing information are published on the intranet each month. 

At present, not all HNS sites are covered by consolidated billing for all utilities, however we are working 

on getting the billing  information for those sites so we can include them on the list for future quarterly 

monitoring reports. 

A full breakdown of the monthly usage figures for each site from 2018-19 and target figures for usage in 

2019-20 are available on the G drive.  Now that we’re in the winter months it’s obviously a bit colder and 

central heating is being switched on across the city.  We don’t want you to freeze, but please have a 

discussion in your next team meeting to see if there are any options you can think of to reduce gas usage.  

Here are some suggested questions to get your discussions started: 

Who controls the heating for your building? 

Have you got access to a thermostat?  Is it set at a sensible temperature, or can you change it? 

Are staff wearing suitable clothing for the time of year? 

What else can you do to reduce energy consumption in your office? 

Please send comments and feedback from your discussions to HomesEnvironment@sheffield.gov.uk. 

ELECTRICITY - Usage 

(KWh) 
2018-19 

Q1 Usage 
2018-19 

Q2 Usage 

Target 

reduction 

2019-20 

Q1 Usage 
2019-20 

Q2 Usage 

Actual 

reduction 

Performance 

against target 

Chapeltown First Point 7558 7987 -777.3 7329 7467 -749 -4.8% 

Hillsborough First Point 9972 10340 -1015.6 7910 8183 -4219 -20.8% 

Jordanthorpe 2518 2486 -250.2 2696 2732 +424 +8.5% 

Lowedges 6256 6114 -618.5 5495 5753 -1122 -9.1% 

Moonshine Lane 10172 10556 -1036.4 9146 9819 -1763 -8.5% 

Moorfields* 4970 27 -249.9 30 27 -4940 -98.9% 

Newfield Green 7101 7490 -729.6 5989 6344 -2258 -15.5% 

Norfolk Park 8476 8184 -833.0 9114 8621 +1075 +6.5% 

TOTAL: 57023 53184 -5510.4 47709 48946 -13552 -12.3% 

GAS - Usage (KWh) 
2018-19 

Q1 Usage 
2018-19 

Q2 Usage 

Target 

reduction 

2019-20 

Q1 Usage 
2019-20 

Q2 Usage 

Actual 

reduction 

Performance 

against target 

Chapeltown First Point 8157 2364 -526.1 9496 3539 +2514 +23.9% 

Jordanthorpe 5711 2454 -408.3 6802 3964 +2601 +31.9% 

Lowedges 13364 8564 -1096.4 15212 8298 +1582 +7.2% 

Moonshine Lane 19131 5656 -1239.4 25259 8786 +9258 +37.4% 

Moorfields 1930 672 -130.1 1507 394 -701 -26.9% 

Newfield Green 4994 336 -266.5 8281 1047 +3998 +75.0% 

TOTAL: 53287 20046 -3666.7 66557 26028 +19252 +26.3% 

green amber 

red 

https://intranet.sheffield.gov.uk/home/services/facilities-management/meter-readings
file://sheffield.gov.uk/group/HSG/Public/EEST/EMS/EMS Performance Monitoring Reports
mailto:HomesEnvironment@sheffield.gov.uk


South and South West Area 
 

The South and South West Area Estates Team have implemented a number of changes recently which 

will help to reduce their environmental impacts.  Here’s a brief summary of what they’ve done: 

 

Freecycle 

Freecycle first started in the USA in 2003.  It has 

since spread to more than 110 countries and is still 

going strong today. 

Freecycle aims to keep items out of landfill by 

providing an internet listings service to help people 

give unwanted items to someone else for free in 

their own community.  Keeping stuff out of landfill 

helps build a sustainable future; it’s also good for 

the environment and builds local and world 

communities. 

The Freecycle Network is made up of thousands of 

groups with millions of members across the globe.  

It’s a grassroots and entirely non-profit movement of 

people who are giving and getting stuff for free.  

Freecycle groups operate in specific towns or 

areas, so it’s local as well as global. 

Setting up an account on Freecycle only takes a 

minute and will cost you nothing.  Once you are 

registered on the site you can refine the listings you 

see by selecting the local area groups that are most 

convenient for you. 

 

Next time you’re having a clear out, redecorating, or 

moving house, why not list anything you no longer 

need (that is still in working order) on the site?  The 

website is completely free to use, so you don’t have 

to pay anything to advertise your items on there. 

Have a look through the Offers list and you might 

find something perfect for your home.  Again, you 

won’t have to pay anything for items you take, 

although you will probably have to arrange to collect 

it from the person giving it away. 

Make sure you check out the Wanted list as well – 

something that you might think of as junk or clutter 

might just be the very thing someone else 

desperately needs. 

 

iMop 

This is a new piece of equipment that block cleaners can use on lino flooring in 

communal areas.  They have a number of advantages: 

Floors no longer need to be scrubbed manually 

Staff and customers have noticed the improvement to the standard of cleaning 

The use of chemicals has reduced as water alone is sufficient for most jobs 

The deep clean results mean cleaning can be done less frequently, so this 

reduces the service’s carbon footprint as well 

Use of Confirm and 

PDAs devices 

Jobs allocated to staff 

in SSW are logged on 

Confirm and sent 

directly to PDAs. 

This reduces paper 

usage and it reduces 

the team’s carbon 

footprint as officers 

don’t have to return to 

the office to collect 

new job sheets. 

Central Skip and Storage Areas 

SSW staff use a central skip to deposit bulky, non-hazardous waste from estates.  

The skip is emptied by Forward Environmental. 

Storage areas have been set up at Batemoor and Jordanthorpe to store tools and 

equipment locally so staff have everything they need on site. 

Both of these arrangements help to reduce staff travel time and vehicle emissions. 

1:1s and PDRs 

All SSW 1:1s and 

PDRs are recorded 

electronically instead 

of on paper. 

All staff have adopted 

this practise to reduce 

the amount of paper 

used in the office. 

https://my.freecycle.org/


Any Old Phones? 

Last year the Royal Society of Chemistry carried 

out a survey to find out how many old, defunct 

devices are gathering dust in people’s homes.  

The results suggest that in the UK we are 

hoarding around 40 million unused gadgets 

(mobile phones, laptops, digital cameras, tablets, 

etc), with little or no thought about recycling them. 

All electronic devices (including cables and 

chargers) contain a range of rare and hard to 

obtain elements.  If these devices are placed in 

general waste then those elements cannot be 

recovered and there is a risk of toxic elements 

escaping into the environment.  Recycling devices 

means valuable elements can be reused and also 

helps to reduce the need for mining. 

All old / defunct / unused Council devices should 

be returned to IT so they can either be reallocated 

to another member of staff or sent for recycling. 

Next time you are thinking about buying a new 

personal device you should first ask yourself 

whether you really need it, or if you can manage 

with your existing device for another year or so. 

If you do decide to buy a new device then ask your 

family, friends or local charities if they can make 

use of the old one.  You could also check websites 

such as Mazuma or MusicMagpie to see if they 

will buy the device from you.  If not, then ask the 

retailer for your new device if they can take your 

old device for recycling. 

Alternatively, all unwanted electronic devices can 

be taken to your nearest Household Waste 

Recycling Centre – they will ensure every bit of it 

that can be reused is recycled and whatever 

remains will be disposed of responsibly. 

Terracycle Collection Boxes in 

Council Buildings 

Terracycle is an innovative company  that 

specialises in recycling the types of waste 

normally regarded as unrecyclable. 

They run numerous schemes for collecting a 

diverse range of waste items such as crisp 

packets, snack food packets, pet food packaging, 

toothbrushes and toothpaste tubes, disposable 

contact lenses and packaging, and used up / 

broken pens, felt tips and markers. 

There are many existing collections points located 

across Sheffield and available for anyone to use.  

To find your nearest collection point visit the 

Terracycle website, click on the type of waste you 

want to recycle and then view the relevant map. 

Some Council staff are already starting to set up 

boxes for staff to collect specific types of waste.  If 

you work in Howden House then hopefully you will 

already have seen boxes in the kitchen areas for 

you to deposit used pens.  These have been set 

up by Duncan Bradbury in the Urban and 

Environmental Design team.  When the boxes are 

full Duncan takes them to Rymans on the Moor 

and adds them to their Terracycle collection.  

Similar boxes are also starting to appear in some 

areas of Moorfoot. 

Please make sure you use these boxes instead of 

putting used pens into general waste bins. 

If you think there are other types of waste that we 

could be collecting, or if you are not based in 

Moorfoot or Howden, then why not set up your 

own collection boxes?  If you decide to do this 

then please let us know.  We will make sure other 

staff know where the collection boxes are so that 

they can use them as well. 

Terracycle use the waste they collect to create a 

wide range of products, including furniture, garden 

planters and playground equipment, all while 

raising money for charity at the same time. 

https://www.rsc.org/new-perspectives/sustainability/elements-in-danger/
mailto:https://sheffieldprod.service-now.com/sp/?id=index
https://www.mazumamobile.com/
https://www.musicmagpie.co.uk/
https://www.veolia.co.uk/sheffield/recycling-sites/recycling-sites/household-waste-recycling-centres
https://www.veolia.co.uk/sheffield/recycling-sites/recycling-sites/household-waste-recycling-centres
https://www.terracycle.com/en-GB/brigades
mailto:homesenvironment@sheffield.gov.uk


Sheffield Clean Air Strategy and Clean Air Zone Proposals 

At present, there are no plans to apply the CAZ charges to privately owned vehicles.  However, it’s still 

worth doing anything we can to reduce the number of vehicles on the city’s roads, particularly when 

using private vehicles for work purposes; here are some suggestions: 

Work has been ongoing since 2010 to improve 

the air quality in Sheffield as the city was 

found to be in breach of national and EU limits 

for nitrogen dioxide (NO2).  The Sheffield 

Clean Air Strategy was published in 

December 2017. 

 

Overall air quality has gradually improved 

since 2010, but some areas are still above 

legal limits for NO2.  One of the major 

contributors to the high levels of NO2 is road 

transport, especially diesel vehicles. 

 

The next big step in the fight against pollution 

will be the introduction of the Clean Air Zone 

(CAZ) in 2021.  This will mainly cover the 

inner ring road and city centre, although final 

details are not yet confirmed. 

 

The aim of the clean air zone is to encourage 

operators of commercial vehicles (including 

buses, taxis and HGVs) to switch to cleaner 

fuel options.  Commercial vehicles that don’t 

meet the required standards will be charged 

for driving in the CAZ. 

Impacts of the Clean Air Zone on SCC vehicles used by Housing and Neighbourhoods 
 

Transport Services have been gathering data on how often SCC-owned vehicles currently drive into 

the proposed CAZ area and what the potential costs would be to services. 

 

Throughout August 2019 71 HNS vehicles drove into the proposed CAZ; of those 71 vehicles there 

are 48 that don’t currently meet the required standards. Each of those 48 vehicles would incur a 

charge of £10 for every day that it is driven into the CAZ.  The total cost to HNS for non-compliant 

vehicles driving in the CAZ during August 2019 would have been £3,280. 

 

Transport Services are currently reviewing the entire SCC fleet and gradually replacing or upgrading 

vehicles  to meet the required standards.  However, not all vehicles will be replaced / upgraded before 

the CAZ comes into effect, which means they will be subject to charges. 

Plan journeys efficiently to keep distance travelled to a minimum 

Avoid travel on busy routes or during rush hours where possible 

Car share with colleagues when possible 

Switch of engines when vehicles are stationary 

Replace old vehicles with ones that use cleaner fuel options – electric, hybrid or petrol 

Leave the car at home one day a week and using public transport instead 

Use active travel options – walk, run or cycle instead of driving 

https://www.sheffield.gov.uk/content/dam/sheffield/docs/pollution-and-nuisance/air-pollution/air-aware-campaign/Clean Air Strategy December 2017.pdf
https://www.sheffield.gov.uk/home/pollution-nuisance/clean-air-zone
https://sheffieldnewsroom.co.uk/news/the-future-of-sheffield-is-definitely-electric/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://sheffieldnewsroom.co.uk/news/the-future-of-sheffield-is-definitely-electric/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=


Feedback from System and 

Environmental Compliance Audits 
 
In December Jess Rick from EHS came in to carry 

out these audits as part of the ongoing evaluation 

of our Environmental Monitoring System. 

 

We have now received the audit report from Jess 

and the outcomes are very good.  Overall, the 

audit shows the systems and processes put in 

place to support the EMS have been successfully 

embedded into day-to-day operations across the 

Housing and Neighbourhoods Service. 

 

Jess did offer a few observations and 

opportunities for improvement, which we are 

looking at here in EEST.  There won’t be any 

major changes to anything we are doing now. 

 

One piece of feedback that came from a few sites 

was about the number and frequency of EMS 

audits being carried out.  We have taken this on 

board and we are reviewing the schedule for 

future audits.  We have already combined the 

Systems Audit and the Environmental Compliance 

Audit, but we will also look at reducing the 

frequency of these in future. 

 

Thank you to all of you who took the time to meet 

with Jess and show her around your workplace. 

  

  

  

  

  

  

  

  

  

 

 

Environmental Guidance Notes: 

Spills, Drills and Paperwork 

If a spill is caused by Estates staff during the 

course of their work then it is essential that the 

correct process is followed to prevent any damage 

or pollution to the environment. 

Spill drills should also be carried out at least once 

a year to ensure staff understand how to contain 

spills and dispose of contaminated spill kits. 

 

 

Please refer to Environmental Guidance Note 502 

for further advice on spill management, recording 

spills, and safe disposal of spill kits. 

We do not recommend guidance notes are printed but 

there will be times when this is necessary for staff 

without intranet access.  In those cases please ensure 

the most up to date version is available to staff and the 

older versions are disposed of in paper recycling bins. 

It is extremely important that only the most current 

guidance notes are available. 

Green Resolutions for 2020 

Have you made any New Year’s resolutions yet?  If you’re in need of inspiration, here are some 

environmentally friendly suggestions: 

Make a pledge to reduce your plastic waste: https://www.lessplastic.org.uk/pledge/ 

See how big your carbon footprint is and what you can do to reduce it:  

How big is your environmental footprint 

Try to use and waste less water: https://www.yorkshirewater.com/save-water/ 

Waste less food: https://www.lovefoodhatewaste.com/why-save-food 

If you are making a green commitment, why not tell us about it? 

We might come back to you later in the year for a progress update! 

 

All spills caused by staff, and spill drills, must 

be recorded on the Spills Record Sheet which 

should be filed on site.  Copies of all Spills 

Record Sheets must also be sent to EEST. 

https://myteam.sheffield.gov.uk/HRPoint/PublicLibrary/EMD 8.1 GN E 502 Safe Disposal of Used Spill Kits V2.1.pdf
https://www.lessplastic.org.uk/pledge/
https://www.lessplastic.org.uk/pledge/
https://footprint.wwf.org.uk/?utm_source=Supporters&utm_medium=Email&utm_content=Discover&utm_campaign=GLM002003_FriendsActive_FY20_EndOfYear#/?pc=GLM002003&_ccCt=sL9GrgBUI8vy1W%7ebwnzpisxLnAqt6aniT%7ezN3yWOkdMY5N2CSK2JxmrvZlcNWqqu
https://www.yorkshirewater.com/save-water/
https://www.yorkshirewater.com/save-water/
https://www.yorkshirewater.com/save-water/
https://www.yorkshirewater.com/save-water/
https://www.lovefoodhatewaste.com/why-save-food
https://www.lovefoodhatewaste.com/why-save-food
https://www.lovefoodhatewaste.com/why-save-food
https://www.lovefoodhatewaste.com/why-save-food
https://www.lovefoodhatewaste.com/why-save-food
https://www.lovefoodhatewaste.com/why-save-food
mailto:homesenvironment@sheffield.gov.uk
file://sheffield.gov.uk/group/HSG/Public/EEST/EMS/Guidance Notes/Spill Kit disposal record 2019, linked to GN E 502.xlsx
mailto:Homesenvironment@sheffield.gov.uk

